(text)
00:03 
How do you become a successful beggar in Sweden?
00:13 

A qualitative marketing research, July 2011, HMR AB. Commissioned by: Cecilia Parsberg
00:17

A market research company was tasked to complete two group discussions with people living in Stockholm. Each group consisted of ten persons and lasted for two hours. 
00:25
The criteria:

They have donated money to a beggar at least once. 

They can consider donating money to a beggar again. 
00:32

The participants have agreed to participate in the film without having their names disclosed.

02:30 

Cecilia Parsberg

The commissioner. 
15:55

Camera: Erik Pauser

Editing: Kristina Meiton
15:59

The market survey is a part of a project by Cecilia Parsberg
16:02

Financed by the Academy of Fine Arts, Umeå University. 
(audio)

00: 25 
Welcome, everyone!

You have answered some questions. We will see how this will turn out. It is exciting. 

00:41

If I write this on the board, what is the first thing that comes to your mind?

00:48

“Beggar”

00:50
What is your first thought?

00:51

A guilty conscience. 

00:55

Dirty!

1:00

Someone in need of help. 
1:04

A homeless person. 

1:07

Someone who asks for money. 
1:09

I feel a bit uncomfortable, like, should I cross to the other side of the street?
1:15

Keep a distance!

1:17

Being intrusive!

1:19

You said “dirty”?
1:20

The beggars are usually a bit dirty, unclean. I wouldn’t like to touch them. 
1:23

You react with disgust! Why do you think like that?

1:32

I don’t know. They just look dirty. 
1:37

It can be a strategy as well. You can perhaps get more money if you look really miserable. 

1:44
So it is a strategy? You shouldn’t be a clean looking beggar!

1:48

No, it will not work if you are dressed in a suite and have water combed hair. 
1:53

It is interesting, I saw a beggar on one of the main streets using an iPhone and he did not receive any money at all. It felt really strange. 
2:03

Strange in what way?

2:04

If you can afford that, then it is possible that you have made some wrong choices in your life. It may have been a stolen phone, but he could also be the rightful owner as well. 
02:14
But he looked like a beggar, apart from that?

02:17

Yes, he had the correct look! He was in a sleeping bag and had some written information on a cardboard paper. But he had this white iPhone, it looked really strange. 
02:29

What else? You say “in need of money”, “asks for money”, “uncomfortable”?
02:35
Drug abusers! Alcohol or heroin! The money should be used for food! I am a nurse, after all. 

02:53

I gave a sandwich to a beggar once, but it felt a bit weird. It felt too motherly!

02:58

In what way is it weird?

03:00

He perhaps doesn’t like cheese? Perhaps he is lacto-intolerant?

03:10

He is perhaps a lacto-vegan!


03:12

I feel that begging is a person’s last resort. The last thing one would do. It feels embarrassing to ask other people for money!
You are really on the bottom of the society if you have to beg in order to survive. 
03:36

So we can add “shameful” as well. We have so many words here; I can not even see what I write. 

03:41
What else do you say? “A guilty conscience”?
03:45

If I have been shopping at the market and bought items for 250 SEK there, of course I can give 5-10 SEK so that the person can buy a hamburger. It reduces my guilty conscience. 
04:02
I know what you mean about the guilty conscience. How can we help all of them? How can we prioritize from a street view perspective? Who needs the money most? It is rather difficult to know. 

04:12

I feel ashamed if I carry a lot of shopping bags in my hands. I would prefer not to give any money, but I get a guilty conscience. At the end I feel that I have to prioritize my own needs. 

04:35

I think about an another category, the beggars on the commuter trains handing out small written notes with images of some disfigured child in need of medical surgery. I don’t think they are homeless, but they still get money. 
05:00

How can you identify a beggar?

05:02

It is a person who uses his right to ask for money. It is a rather okay human right and it corresponds well with my liberal basic views. It is okay to ask if you want to contribute with 100 SEK. It is up to you if you want to give it or not. But you can always ask for money!
05:21

I find it difficult to meet beggars on the street and I rarely give them any money. I have worked rather hard in order to earn my money and I prioritize them on my children.  
05:33

How do you know if someone is a beggar?

05:37

They have a cup of some sort or they just ask you for money in some way, they just reach out a hand; it is the most common way. 

05:49

So they use a cup or a hand?

05:51

Yes, they rattle with some coins. I usually don’t want to give any money at that point, when they ask me like that. 

06:01

What would happen if you said something to them?

06:04
I am afraid that they would become even more intrusive, that they would come even closer to me if I say something. 
06:12

It feels that the fastest way out of there is just to shake your head. It is the most effective way. It is a rather easy thing to do as well. 
06:22

So there is a risk of saying “No”? It is possible that they would come even closer?

06:27
They may think you want to start a conversation if you say something.

06:31

How can you tell if it is a real beggar?
06:33

You don’t know that!

06:35

What is a “real beggar”?

06:39

What do you say?
06:40

Someone in real need of money! It depends on the definition. It may also be a person who does it professionally with a great success, showing images of children in need of surgery they have downloaded from the internet. 
06:57

What do you say when I say “a real beggar”? You shake your head!

07:00

I don’t know if you ever can trust that the person in front of you is a real beggar. 

07:08

Some are using it as a systematic strategy, but there are others who really need the money. You can’t really know who is who. 
07:17

I give rather irrationally! A pair of puppies can soften me up, it has happened. The money will perhaps end up on drugs or alcohol, but I hope something will be left to the puppies. It is perhaps just a clever trick. 
07:35

But that makes me mad! Why do they have to bring the puppies?

07:38

It happens!

07:40

It is even worse with small children. 

07:43

It provokes me a lot; it makes me even more determined to not give anything. 
07:50

What makes you provoked?

07:52

It is okay as long as they do it in a public place. 

08:00

Do you really think so?

08:02

But it isn’t a nice thing. 

08:04

Should it be allowed?
08:10

You say no! I saw that!

08:12

It feels awkward when they confront you at an open-air café. 

08:18
What feels awkward?

08:20

You don’t have the possibility to choose then. You just sit there with whatever you may have ordered. 
08:25

It is easier if I can determine if I want to approach the person and give or not. But I can’t escape when a beggar comes on the subway and asks for money, they force me to say no! I can not make my own choice!

08:48

You are forced to make an unwanted choice!

08:51

It just makes me really mad!

08:54

If a person from Thailand come here and work, then it should be possible for our young beggars to be able to do the same. Just go and work, do not beg if you are a young and healthy young man! They should get some other kind of help if they have psychological reasons why they don’t work. 
09:18

So one should not beg?
09:20

No! Begging is just one easy way out, compared to collecting trash for 20 SEK/h.  

09:31
The older beggars have perhaps tried to do something during the years, but the young beggars have just made this choice instead of doing some work. It is always possible to work if you are young and healthy. 

09:56

The street musicians are also some kind of beggars. 
10:02

But they have to work for their money!

10:05

Yes and that feels more okay. 

10:07

It is like paying for a service, a counter performance!

10:13
So you want some kind of a counter performance from them in order to give something? 

10:19

Yes. 

10:25

That person will feel better in the long run. 

10:28

Here we have a lot of pictures of beggars. Look at them!

10:37

What do you say? You said “dirty”?

10:40

A person shouldn’t be in that position. You don’t want to see that!

10:49
It feels like they are selling something. It is not normal; one should not have to sit like that asking for our help!


10:57

You get disturbed by this?

10:59

Yes.  
11:01

This one reinforces my hypotheses about professionalism. She uses covers for her hands in order to not get dirty. 
11:06

What do you say about that? You don’t want to give money to a person like that?

11:10

Some people are obviously doing that. 

11:13

But I would not do it. It just feels difficult. 
11:18

It is like a ritual!

11:19

How do you feel when you see this?
11:23

I would jump back; I don’t want to come close to her. 
11:27

This person wants to leave a miserable impression because she wants me to soften up. 
11:35

You said that they have to be like that!


11:37

No, I don’t think so. 

11:40

This person should work instead, collecting recyclable cans and so on. 

11:47

What do you say about his pose?

11:52

I don’t think this really works in Sweden!

11:55
Not many Swedes react to that!
11:59

They have already tested this!

12:02

This one looks at you and meets your eyes. 

12:06

It is really difficult because it looks like she is praying in order to get the money. She says “Please, please”. You must really make a decision and it almost always ends with a no. They have a bigger chance of getting something if they are silent. 
12:25
She sees that you don’t want to give and you just leave. 

12:32

How do you feel then?

12:36

Cruel, selfish!

12:40

But we are selfish! What is so bad about that?

12:44

Nothing is really wrong, but they use this feeling of guilty conscience. They create this guilty conscience. 
12:54
You want it to be your own decision, whether you want to give some money or not. It feels forced when you give because they ask you to.
13: 04

Swedes, people born in Sweden should not have any reason to beg. The welfare system should take care of them. 
13:10

They feel closer to you when they can speak Swedish. 

13:14

Number nine there, I don’t want to give her money because I don’t want it to be something profitable. What if there is another lady there tomorrow? Then I have to give to both of them! What if there are three ladies on the day after tomorrow? Begging should not be a profitable thing!
13:36

Why should begging not be profitable?

13:40

They should work instead!

13:41

They are very welcome, but they have to support themselves! I can understand how the members of the Sweden Democrats will have prejudices about foreigners and why they say “my parents have been working since day one”. 

14:00
You mean that this can increase racial intolerance?

14:02

Absolutely! This will unfortunately lead to that rather fast. They can stay and work instead. 

14:15

This is different; I do not think that this is begging. 

14:22

How come?

14:24

They just perform in order to get some extra money. 

14:31

Yes, that is okay. 

14:34

Much more okay!

14:37

I would prefer giving my time instead of money. I wouldn’t mind standing at a soup kitchen. It can also be considered as a gift. It is awful how we have to pass and step over these people on the street or just ignore them and look the other way. It feels really terrible. But on the other hand, they only want to receive money. It is not easy to contribute with something else than money. It is a pity!

15:35
I didn’t bring enough money with me.

Some will not receive!


15:39

We have to beg!

15:41 

We have to beg for 50 SEK each. 

15:47
Thank You! It was really exciting talking to you. 
15:58

Thank you for your patience. 
16:02
Please take some candy, so you have something on your way home…

